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LPLES
ENERGY.

Customer Inquiries: 312-240-7000 -~ Emergencies:

A

& R
Peoples Gas 312' 40"7001
Bill Date Account Number Payment Due Date Amount Due
07/31/2000 3 5000 1347 5152 08/22/2000 $28.79
CUSTOMER SUMIMARY_OF USAGE
Name Betty Johnson (Thrms)
Account Number 3 5000 1347 5152 Bos
Service Address 3947 W Polk ST FL 2 204

Chicago (L 60624-4020

Rate 1 - Small Residential Service
Yes

August 28, 2000

Setvice Classification
Heating Account
Next Meter Reading

SUMMARY OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance - $72.68
Thank you for your payment 72.69 -
Balance $0.00

Current Charges

Customer Charge 9.45
Under 50 Therms $.36375 x 19.45 Therms = 7.07
Environ Activities $.00110 x 19,45 Therms = 0.02
Gas Charge $.49350 x 19.45 Therms = 9.60
Current Charges Before Taxes 26.14
Taxes
linois Gross Revenue Tax $26.14 x 0.10 % = 0.03
Chgo Municipal Utility Tax $26.14 x 824 % = 215
Ilinois Gas Revenue Tax $.024 x 19.45 Therms = 0.47
Current Charges After Taxes 28.79
Total Balance $28.79

MESSAGES

Witness |

Date {/"/63 Hesk e

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL
1939 . 2000
Average Daily Jul 1999 Jul 2000
Therms Used 63 .59
i Temperature 77 °F 70 °F
CURRENT USAGE
Billing Period 06-28-00 to  07-31-00 Days of Service .}
Meter Reading
Previous Current Difference
Meter Number P1823178 {100 Cubic Feet)
7010 Actual 06-28 7029 Actual 07-31 19
Therm Conversion 19x 1.024 BTU Factor = 19.45 Therms




E@PLES o e
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L Npll" RG Y. ~ Customer Inquiries: 312-240-7000 = Emergencies::312:
co e s as } B P SRR ettt
Bill Date Account Number Payment Due Date Amount Due
08/29/2000 3 5000 1347 5152 09/20/2000 $2,812.73
J CUSTOMER 'SUMMARY _OF_USAGE
Name Betty Johnson {Therms}
Account Number 3 5000 1347 5152 3,870
Service Address 3947 W Polk ST FL 2 3,096 |
Chicago IL. 60624-4020 2,322
S Service Classification Rate 1 - Small Residential Service 1,548
Heating Account  Yes 774
Next Meter Reading  September 26, 2000 o |
l‘- SUM.M.A_BY OF C,MES AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JuL AUG
. . . 1999 2000
T Credits And Charges Since Your Last Bill
. Previous balance $28.79 Average Daily Aug 1999 Aug 2000
¥ Late payment charge 042 Therms Used 50 133.47
Balance $292 Temperature 70°F 71°F
Current Charges CURRENT USAGE
t Customer Charge . Q.48
. Billing Period 07-31-00 to  08-2900 Days of Service 28
First 50 Therms $.36375 x 50.00 Therms = 18.19
Over 50 Therms $.11445 x 3,820.72 Therms = 437.28 Meter Reading
. o : Previous Current Diffe
Environ Activities $.00180 x 3,870.72 Therms = 6.97 Meter Number P2612192 (100 ©
Gas Charge $.51970 x 3,870.72 Therms = _ 201161 0 Actual 08-18 8 Actuat 08-29
Current Charges Before Taxes 2,483.50 Meter Number P1823178
7029 Actual 07-31 801 Actual 08-18
Taxes )
! Hinois Gross Revenue Tax  $2,483.50 x 010 % = 248 Therm Conversion 3780x 1.024 BTU Factor = 3,870.72
! Chgo Municipal Utility Tax $2,483.50 x 824 % = 204.64“ .
lllinois Gas Revenue Tax $.024 x 3,870.72 Therms = 92.90
Current Charges After Taxes 2,783.52
Total Balance $2,812.73
! MESSAGES

At the time of this statement, your account was past due. Please pay the amount shown today.
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SJNERGY. Customer Inquiries: 312-240-7000  Emergencies: 312.240-70
Bill Date Account Number Payment Due Date Amount Due
09/27/2000 3 5000 1347 5152 10/19/2000 $2,860.39
JSTOMER SUMMARY OF USAGE
Name Betty Johnson {Therms)

Account Number
Service Address

service Classification
Heating Account
Next Meter Reading

3 5000 1347 5152
3947 W Polk ST FL 2

Chicago I 60624-4020

Rate 1 - Small Residential Service
Yes

October 25, 2000

JMMARY OF CHARGES

edits And Charges Smce Your Last Bill

Previous balance

ank you for your payment
Late payment charge
Balance

irrent Charaes
Customer Charge

Under 50 Therms

Environ Activities
Gas Charge

Taxes
nois Gross Revenue Tax
:hgo Municipal Utility Tax
linois Gas Revenue Tax

ESSAGES

$.36375 x

$.00200 x
$.52340 x

26.62

]

Therms

26.62 Therms
26.62 Therms

Current Charges Before Taxes

$33.11 x
$33.11 x
$.024 x

0.10 %
824 %
26.62 Therms

Current Charges After Taxes

Total Balance

$2.812.73
29.21 -
40.36

$2,823.88

9.45
9.68

0.05
13.93
331

0.03
2.73
064
36.51

$2,860.39

3.870 _
3,096 ...
2,322
1,548
774
0

SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
1999 2000

Average Daily Sep 1999 Sep 2000
Therms Used .58 92
 Temperature 64 °F 66 °F
CURRENT USAGE
Billing Period 08-29-00 to  09-27-00 Days of Service 29
Meter Reading
Previous Current Difference
Meter Number P2612192 {100 Cubic Feat)
8 Actual 08-29 34 Actual 09-27 26
Therm Conversion 26 x 1.024 BTU Factor = 26.62 Therms

At the time of this statement, your account was past due. Please pay the amount shown today.

eenn




PEGPLES | MR i 1O Wit

ENERGY. Customer Inqumes 312-240-7000" Emergencles' 312-240-7001 L

Peoplec Gac

' Bill Date Account Number Payment Due Date Amount Due
10/27/2000 3 5000 1347 5152 11/20/2000 $2,904.00
~USTOMER » SUMMARY OF USAGE
}
Name Betty Johnson
Account Number 3 5000 1347 5152 kIR
Service Address 3947 W Polk ST FL 2 3080 |
Chicago IL 60624-4020 D322
Service Classification Rate 1 - Small Residential Service Yoas
Heating Account  Yes 774 ] o
Next Meter Reading  November 28, 2000 o N
SUMMARY OF CHARGES OCT NO« DEC j&éN FEB MAR APR MAY JUN JUL AUG SEP OCT
N . . . 1930 2000
~redits And Charges Since Your Last Bill
Previous balance $2,860.39 Average Dail Oct 1999 Oct 2000
hank you for your payment 36.51 - mgs‘u’sgg 5918 89
Late payment charge 40.98 Temperature 52 °F 57 °F

Balance $2,864.86
CURRENT USAGE

turrent Charges

Cusiomer Charge . 9495 Billing Period 09-27-00 to  10-27-00  Days of Service 30
Under 50 Therms $.36375 x 26.62 Therms = 9.68 Meter Reading
. . Previous Current Difference
Environ Activities $.00210 x 26.62 Therms = 0.06 Meter Number P2612192 (100 Cubic Feet)
Gas Charge $.61400 x 2662 Therms = 16.34 34 Actual 09-27 60 Actual 10-27 26
Current Charges Before Taxes ' 35.53
Therm Conversion 26 x 1.024 BTU Factor = 26.62 Therms
Taxes
illinois Gross Revenue Tax $35.53 x 010 % = 0.04
Chgo Municipal Utility Tax $35.53 x 824 % = 2.93
llinois Gas Revenue Tax $.024 x 26.62 Therms = 0.64
Current Charges After Taxes 39.14
Total Balance $2,904.00
AESSAGES

At the time of this statement, your account was past due. Please pay the amount shown today.

/249
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‘ ENERGY. Customer Inquiries: 312-240-7000 - Emergencies: 312-240-7001. -
eoples Gas P B
Bill Date Account Number Payment Due Date Amount Due
I 11/30/2000 3 5000 1347 5152 12/22/2000 $2,979.37
//j CUSTOMER SUMMARY OF USAGE
Name Betty Johnson (Therms}
Account Number 3 5000 1347 §152 3,870
Service Address 3947 W Polk ST FL 2 3,096
Chicago IL 60624-4020 2,322
Service Classification Rate 1 - Small Residential Service 1,548
Heating Account Yes 774
Next Meter Reading December 27, 2000 o —
]
! SUM_N_IA_.RY OF CHARGES NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV
. . - 1999 2000
Credits And Charges Since Your Last Bill
. Previous balance $2,904.00 Average Daily Nov 1999 Nov 2000
Thank you for your payment 39.14 - Therms Used 800 1.69
Late payment charge 4160 Temperalure 46 °F 39 °F
Balance $2,906.46 - .
CURRENT_ USAGE
( Current Charges
Customer Charge 9.45  Billing Period - 10-27-00 to  11-30-00  Days of Service 34
First 50 Therms $.36375 x 50.00 Therms = 18.19 Meter Reading
Over 50 Therms $.11445 x 7.34 Therms = 0.84 Previous Current Difference
. - Meter Number P2612192 (100 Cubic Fe
Environ Activities $.00240 x 57.34 Therms = 0.14 60 Actual 10-27 116 Actual 11-30 ;
Gas Charge $.65230 x 57.34 Therms = 37.40
Current Charges Before Taxes 66.02  Therm Conversion 56 x 1.024 BTU Factor = 57.34 Thern
Taxes
Iinois Gross Revenue Tax $66.02 x 010 % L] 0.07
Chgo Municipal Utility Tax $66.02 x 824 % = 544
Hllinois Gas Revenue Tax $.024 x 57.34 Therms = 1.38
Current Charges After Taxes 72.91
Total Balance $2,979.37

MESSAGES

At the time of this statement, your account was past due. Please pay the amount shown today.
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Gas

Customer Inquiries: 312-240-7000 Emergencies: 312-240-7001

Bill Date Account Number Payment Due Date Amount Due l
12/28/2000 3 5000 1347 5152 01/19/2001 | $3,099.77 |
USTOMER 3 SUMMARY_ OF USAGE
Name Betly Johnson {Therms)
Account Number 3 5000 1347 5152 3870 -
Service Address 3947 W Polk ST FL 2 3094
Chicago L. 60624-4020 2,302 -
Service Classification Rate 1 - Small Residential Service ). 548 - S
Heating Account  Yes 77 *
Next Meter Reading January 26, 2001 o L I e ———
'UMMARY OF CHARGES DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCI NOV DEC
. . . 1999 2000
-redits And Charges Since Your Last Bill
Previous balance $2,979.37 Average Daily Dec 1999 Dec 2000
hank you for your payment 7291 - Therms Used 1648 £16
Late payment charge 42.24 Temperature 29 °F 16 °F
Balance $2,948.70
e CURRENT USAGE
-uitent Charges
Customer Charge * 945  illing Period  11-30-00 to  12-28-00  Days of Service 28
First 50 Therms $.36375 x 50.00 Therms = 18.19 Meter Reading
Over 50 Therms $.11445 x 94.38 Therms = 10.80 Previous Current Difference
. o - Meter Number P2612192 {100 Cubic Feetl
Environ Activities $.00270 x 14438 Therms = 0.39 116 Actual 11-30 257 Actual 12-28 144
Gas Charge $.67460 x 14438 Therms = 97.40
Current Charges Before Taxes 136.23  Therm Conversion 141 x 1.024 BTU Factor = 144.38 Therms
Taxes
Hinois Gross Revenue Tax $136.23 x 010 % = 0.14
Chgo Municipal Utility Tax $136.23 x 824 % = 11.23
illinois Gas Revenue Tax $.024 x 14438 Therms = 3.47
Current Charges After Taxes 151.07
Total Balance $3,099.77

MESSAGES

At the time of this statement, your account was past due. Please pay the amount shown today.




- 1
AS

/,jf{ ('\ Customer Inquiries: 312-240-7000 Emergencies: 312-240-7001
8ill Date Account Number Payment Due Date Amount Due
11/29/2001 3 5000 1347 5152 02/20/2001 $3,114.78
IMER X SUMMARY_ OF USAGE_
Name Betty Johnson {Therms)
count Number 3 5000 1347 5152 3,870
rvice Address 3947 W Polk ST FL 2 3,096
Chicago L 60624-4020 2,322
: Classification Rate 1 - Small Residential Service 1,548 .
»ating Account  Yes 774
lMeter Reading February 26, 2001 o L mm :

ARY_OF CHARGES

3 And Charges Since Your Last Bill
Previous balance
u for your payment
Balance

it Charges
Customer Charge

tistribution Charge

First 50 Therms $.36375 x 50.00 Therms =
Over 50 Therms $.11445 x 70.71 Therms =
Environ Activities $.00290 x 120.71 Therms =
Gas Charge $.94890 x 120.71 Therms =
Current Charges Before Taxes
Taxes

3ross Revenue Tax $150.62 x 010 % =
Aunicipal Utility Tax $150.62 x 824 % =
; Gas Revenue Tax $.024 x 120.71 Therms =

Current Charges After Taxes
Total Balance

AGES

$3,099.77
151.07 -

$2,948.70

18.19
8.09

0.35
114.54
150.62

0.15
12.41
2.90
166.08

$3,114.78

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
2000 2001

Average Daily Jan 2000 Jan 2001
Therms Used 17.44 3.77
Temperature 25°F 23 °F
CURHRENT USAGE
Billing Period 12-28-00 to  01-29-01 Days of Service 32
Meter Reading
Previous Current Difference
Meter Number P2612192 {100 Cubic Feet!
257 Actual 12-28 375 Actual 01-29 118

_Therm Conversion 118 x 1.023 BTU Factor = 120.71 Therms

At the time of this statement, your account was past due. Please pay the amount shown today.




PE@PLES

Peoples Gas I

Bill Date Account Number i Payment Due Date 7 Amount Due
02/27/2001 3 5000 1347 515% 1 03/21/2001 $3,123.21
USTOMER | SUMMARY OF USAGE
Name Betty Johnson L {Therms)
Account Number 3 §000 1347 §152 3,870
Service Address 3947 W Polk ST FL 2 3,096
Chicago IL. 60624-4020 ! 2,322
Service Classification Rate 1 - Small Residential Service )

. 1,548
Heating Account Yes .

Next Meter Reading March 28, 2001 , 77: A
UMMARY OF CHARGES

T T T Ll 1 T

FEB MAR APR MAY JUN JuL AuUG SEP OCT NOV DEC JAN FEB

. . . ' 2000 2001
redits And Charges Since Your Last Bill .

Previous balance $3.114.78 Average Daily Feb 2000 Feb 2001
hank you for your payment 166.08 - Therms Used 15.80 329

Late payment charge 42.94 Temperature 32 °F 27 °F
Balance $2,991.64

. . CURRENT USAGE
.urrent Charges

Customer Charge 9.45

Billing Period 01-29-01 to  02-27-01  Days of Service 28

Distribution Charge Meter Reading
First 50 Therms $.36375 x 50.00 Therms = 18.19 Previous Current Difference

Over 50 Therms $.11445 x 45.32 Therms = 519 | Meter Number P2612192 {100 Cubic Faetl

375 Actual 01-29 468 Actual 02-27 93
Environ Activities $.00280 x 95.32 Therms = 0.27

Gas Charge $.90460 x 95.32 Therms = 86.23  Therm Conversion 93 x 1.025 BTU Factor = 95.32 Therms

Current Charges Before Taxes 118,33 :
Taxes

lllinois Gross Revenue Tax $119.33 x 010 % = 012
Chgo Municipal Utility Tax $119.33 x 824 % = 9.83
lllincis Gas Revenue Tax $024 x 95.32 Therms = 229
Current Charges After Taxes 131.57
Total Balance $3,123.21
VIESSAGES

At the time of this statement, your account was past due. Please pay the amount shown today.
For your convenience we now have toll free numbers, which are located at the top of your bill.

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is _a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By 03/21/2001
ACCOUNT NUMBER: 3 5000 1347 5152
Account Balance Amount Enclosed
$3,123.21 |

CAR-RT SORT **C028

if paying by mail, please allow 5 days for delivery.
|l”ll“llll"llll|l|lllIII'lI'"IlIIIlI"IIIlllll“llllllI|ll
BETTY JOHNSON

3947 W POLK ST FL 2 Yes, | would like to pledge one dollar per month to the Peoples Energy
CHICAGO IL 60624-4020

Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box -> |y:|

Please do not write or stamp below this line.
PEOPLES GAS
CHICAGO IL 60687-0001

453500013475152000080000031232100000

T 0 LR R 0




Customaer Inquiries: 866-556-6001 Emergencies: 866-556-6002

Bifl Date Account Number Payment Due Date Amount Due
| 03/02/2001 3 5000 1347 5152 03/26/2001 \ $373.09
CUSTOMER . SUMMARY OF USAGE
Name Betty Johnson {Therms)
Account Nunber 3 5000 1347 5152
Service Address 3947 W Polk ST FL 2 . Average Dady Aug 1999 Ay 2000
Chicago Il 60624-4020 Therms Used .50 .81
Service Classification Rate 1 - Small Residential Service Tenwerature JOF 72 F R
Heating Account Yes .
Next Meter Reading March 28, 2001 CURRENT USAGE

SUMMARY OF CHARGES

Billing Period 07-31-00 to 08-29-00 Days of Service 29

Credits And Charges Since Your Last Bill Meter Reading
frevious balance 3312321 Previous Current Difference -
Cancel prior biking 2,783.52 - | Meter Number £2612192 {100 Cubic Feet)
Balance 3339.69 8 Actual 08-29 8
Moter Number P1823178
Current Charges 7029 Actual 07-31 7044 Actual 08-18 15
Customer Charge 9.45
Therm Conversion 23x 1.024 BTU Factor = 23.55 Therms
Distribwrticn Charge
Under 80 Therns £.36375 x 23.55 Therms = a57
Environ Activities 2.00180 x 23.55 Therms = C.04
Gas Chargea £.651970 x 23.55 Therms = 12.24
Current Charges Before Taxaes 30.30
Taxes
Chgo Municipal Utility Tax $30.30 x 824 % = 2.50
Hinois Gas Revenue Tax $.024 x 23.55 Therms = 0.57
Minois Gross Revenue Tax 330.30 x 0.10% = 0.03
Current Charges After Taxes 33.40
Toeal Balance $373.09

MESSAGES

At the time of this statement, your account was past dus. Please pay the amount shown today.
For yowr convenience we now have toll free nunbers, which are located at the top of your bil.

Retura this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is

provided by Peoples Gas, a subsidiary of Peoples Energy. “Peoples Energy” is a service mark and trade name licensed to Peoples Gas.
PAYMENT COUPON ) = .
Please Pay By  03/26/200
ACCOUNT NUMBER: 3 5000 1347 5152 ¥ paid after 03/26/2001 £373.68
Account Balance Amount Enclosed
$373.09
CAR-RT SORT **C028
: i paying by mail, please allow & days for delivery.
BETTY JOHNSON

3947 W POLK ST FL 2

CHICAGO L. 60624-4020 Yos, I would like to pledge one dollar per month to the Peoples Energy
Share the Warmith fund which helps low-income custcmers pay energy bills.
! have added ane dollar to my payment. Check this box ->

FEORLES GAS
CHICAGO Il 60687-0001

[T




PE®PLES
ENERGY. R,

Bill Date Account Number Payment Due Date Amount Due
03/07/2001 3 5000 1347 5152 03/29/2001 $207.49
JSTOMER ' SUMMARY OF USAGE
Name Betty Johnson A

{Therms}
275
220
165
110

Account Number 3 5000 1347 5152
Service Address 3947 W Polk ST FL2
Chicago L 60624-4020
Service Classification Rate 1 - Small Residential Service
Heating Account  Yes 55
Next Meter Reading  April 26, 2001

0
JMMARY OF CHARGES

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR

. . - 2000 2001
redits And Charges Since Your Last Bill
Previous balance $373.09 Average Daily Feb 2000 Feb 2001
.ate payment chrg allowed 165.60 - Therms Used 1580 329
Cancel prior billing  (07-31-2000 to 08-29-2000) 164.97 - Temperature 30 °F 27 °F
Revised prior billing  (07-31-2000 to 08-29-2000) 33.40
Balance

$7592 CURRENT USAGE

urrent Charges

Billing Period 01-29-01 to  02-27-01 Days of Service 29
Customer Charge

. 9.4
o . Meter Reading
Distribution Charge - Previous Current Difference
First SO Therms $.36375 x 50.00 Therms = 18.19 Meter Number P2612192 {100 Cubic Feetl
Over 50 Therms $.11445 x 4532 Therms = 519 375 Actual 01-29 468 Actual 02-27 93
Environ Activities $.00280 x 95.32 Therms = 0.27  Therm Conversion 93 x 1.025 BTU Factor = 95.32 Therms
Gas Charge $.90460 x 95.32 Therms = 86.23
Current Charges Before Taxes 119.33
Taxes
Minois Gross Revenue Tax $119.33 x 010 % = 0.12
Chgo Municipal Utility Tax $119.33 x 824 % = 9.83
Ilinois Gas Revenue Tax $.024 x 95.32 Therms = 229
Current Charges After Taxes 131.57
Total Balance $207.49
VIESSAGES

For your convenience we now have toll free numbers, which are located at the top of your bill.

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By  03/29/2001 "
ACCOUNT NUMBER: 3 5000 1347 5152 If paid after 03/29/2001 $200.43
Accourﬁ Balance Amount Enclosed
{ $207.49
CAR-RT SORT **C028

If paying by mail, please allow S days for delivery.
|Il|ll||llllllIlIllllllllllllllllllllllIllllllllllllllllllllII
BETTY JOHNSON
3947 W POLK ST FL 2

Yes, | would like to pledge one dollar per month to the Peoples Energy
CHICAGO IL 60624-4020

Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box -> [ﬁ

Please do not write or stamp below this line.
PEOPLES GAS
CHICAGO IL 60687-0001

453500013475152000080000002074900000

D0 O O R AR N




N 1

EREAY Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002
. 8ill Date Account Number Payment Due Date Amount Due
93/08/2001 3 5000 1347 5152 03/30/2001 $164.97
" TOMER . SUMMARY OF USAGE
Name Betty Johnson {Therms}

Account Number 3 5600 1347 5152
Service Addiess 3947 W Polk ST FL 2
Chicago IL 60624-4020
fdce Classification Rate 1 - Small Residential Service
teating Account  Yes
oxt Meter Reading  April 26, 2001

MMARY OF CHARGES MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
- . . 2000 2001
dits And Charges Since Your Last Bill
Previous balance $207.49 Average Daily Feb 2000 Feb 2001
payment chrg allowed - 42.52 - Therms Used 15.80 329
Cancel prior billing  (07-31-2000 to 08-29-2000) 164.97 - Temperature 32 °F 27 °F
Revised prior billing  (07-31-2000 to 08-29-2000) 33.40
Balance $33.40 CURRENT USAGE
rent Charges ' ) Billing Period  01-29-01 (o 02-27-01  Days of Service 29
Customer Charge 9.45
o Meter Reading
Distribution Charge Previous Current Difference
First 50 Therms $.36375 x 50.00 Therms = 18.19 Meter Number P2612192 {100 Cabic Feel)
Over 50 Therms $.11445 x 4532 Therms = 519 375 Actual 01-29 468 Actual 02-27 93
Environ Activilies $.00280 x 95.32 Therms = 0.27  Therm Conversion 93 x 1.025 BTU Factor = 95.32 Therms
Gas Charge $.90460 x 95.32 Therms = 86.23
Current Charges Before Taxes 119.33
Taxes
sis Gross Revenue Tax $119.33 x 010 % = 0.12
g0 Municipal Utility Tax . $119.33 x 8.24 % = 9.83
nois Gas Revenue Tax = $.024 x 95.32 Therms = 2.29
Current Charges After Taxes 131.57
Total Balance $164.97
5SAGES

For your convenience we now have toll free numbers, which are localed at the top of your bill.
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Lives G Customer Inquiries: 866-556-6001 66-556-6002
“ Bill Date Account Number Payment Due Date ’ Amount Due
03/28/2001 - 35000 1347 5152 | 04/19/2001 $76.85
;TOMER ' : SUMMARY_OF USAGE
- 7 .
Name Beftty Johnson {Therms)
Account Number 3 5000 1347 6152 : 275
Setvice Address 3947 W Polk ST FL 2 220
Chicago L 60624-4020 165
rvice Classification Rate 1 - Small Residential Service 110
Heating Account  Yes 55
lext Meter Reading  April 26, 2001 0
VIMARY OF CHARGES MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
. . . 2000 2001
dits And Charges Since Your Last Bill
Previaus balance $164.97 Average Daily Mar 2000 Mar 2001
1k you for your payment 167.00 - Therms Used 856 177
Balance $2.03 - Temperature 45 °F 32°F
Tent Charges : CURRENT_USAGE
Customer Charge 9.45
o Billing Period 02-27-01 to 03-28-01  Days of Service 29
Distribution Charge . .
First 50 Therms $.36375 x 50.00 Therms = 18.19 Meter Reading
Over 50 Therms $.11445 x 1.40 Therms = 0.16 Previous Current Ditference
. L ’ Meter Number P2612192 {100 Cubic Feet)
Environ Activities $.00300 x 51.40 Therms = 0.15 468 Actual 02-27 518 Actual 03-28 50
Gas Charge $.85050 x 51.40 Therms = 43.72
Current Charges Before Taxes 7167 Therm Conversion 50 x 1.028 BTU Factor = 51.40 Therms
Taxes
ois Gross Revenue Tax $71.67 x 0.10 % = 0.07
ygo Municipal Utility Tax $71.67 x 8.24 % = 591
linois Gas Revenue Tax $.024 x 51.40 Therms = 1.23
Current Charges After Taxes 78.88
Total Balance $76.85
iSSAGES

If you would like to join the budget payment plan, simply pay $63.00 instead of the account balance

shown on your payment coupon. ] )
For your convenience we now have toll free numbers, which are located at the top of your bill.
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L NERGY Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002
Bill Date ~ Account Number Payment Due Dale Amount Due
04/27/2001 3 5000 1347 5152 05/21/2001 $115.79
CUSTOMER 3 SUMMARY OF USAGE
Name Betty Johnson {Therms)

35000 1347 5152

3947 W Polk ST FL 2

Chicago IL 60624-4020

Rate 1 - Small Residential Service
Yes

May 29, 2001

Account Number
Service Address

Service Classification

Heating Account
Next Meter Reading

SUMMARY OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance $76.85
Late payment charge- 1.14
Balance $77.99
Current Charges

Customer Charge 9.45

Distribution Charge
Under 50 Therms $.36375 x 23.66 Therms = 8.61
Environ Activities $.00300 x 23.66 Therms = 0.07
Gas Charge $.68640 x 23.66 Therms = 16.24
Current Charges Before Taxes 34.37

Taxes
Ilinois Gross Revenue Tax $34.37 x 010 % = 0.03
Chgo Municipal Utility Tax $34.37 x 824 % = 2.83
Hlinois Gas Revenue Tax $.024 x 2366 Therms = 0.57
Current Charges After Taxes 37.80
Total Balance $115.79

MESSAGES

180 .
t44 |
o8 .
72 .
36 .
0

APR MAY JUN JUL AUG SEP OCT NdV DEC JAN FEB MAR APR
2000 2001

Average Daily Apr 2000 Apr 2001
Therms Used 6.22 79
Temperature 46 °F 50 °F

CURRENT USAGE

Billing Period 03-28-01 to  04-27-01 Days of Service 30
Meter Reading
Previous Current Difference
Meter Number P2612192 {100 Cubic Feet)
518 Actual 03-28 541 Actual 04-27 23
Therm Conversion 23 x 1.029 BTU Factor = 23.66 Therms

At the time of this statement, your account was past due. Pleaseglay the amount shown today

or contact our Customer Care Center to hear about our Payment

an options.

For your convenience we now have toll free numbers, which are located at the top of your bill.

o217




PEQPLES | VAR 00 0 0 0 0
E N . I.: I} SY Customer lnqumeS‘ 866-556-600
Bill Date Account Number Payment Due Date Amount Due
- 05/30/2001 3 5000 1347 5152 06/21/2001 $38.07
CUSTOMER : SUMMARY OF USAGE
Name Betty Johnson ' {Therms)

Account Number
Service Address

3 65000 1347 5152
3947 W Polk ST FL 2

170

136

Chicago IL 60624-4020

Rate 1 - Small Residential Service
Yes

June 28, 2001

102
68
34 |

0 .

Service Classification
Heating Account

Next Meter Reading
SUMMARY OF CHARGES

Credits And Charges Since Your Last Bill

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
2000 2001

Previous balance $115.79 Average Daily May 2000 May 2001
Thank you for your payment 115.79 - Therms Used 121 75
Balance $0.00 Temperature 60 °F 60 °F
Current Charges ' CURRENT USAGE
Customer Charge 45
Billing Period 04-27-01 to  05-30-01 Days of Service 33

Distribution Charge .

Under 50 Therms $.36375 x 2472 Therms = 8.99 Meter Reading
" _— Previous Current Difference

Environ Activities $.00290 x 2472 Therms = 0.07 Meter Number P2612192 {100 Cubic Feet)

Gas Charge $.65080 x 2472 Therms = 16.09 541 Actdal 04-27 565 Actual 05-30. 24
Current Charges Before Taxes 34.60

Therm Conversion 24 x 1.030 BTU Factor = 2472 Therms

Taxes

lllinois Gross Revenue Tax $34.60 x 010 % = 0.03
Chgo Municipal Utility Tax $34.60 x 824 % = 2.85
Ilinois Gas Revenue Tax $.024 x 2472 Therms = 0.59
Current Charges After Taxes 38.07
Total Balance $38.07

MESSAGES

If you would like to join the budget payment plan, simply pay $105.00 instead of the account balance
shown on your payment coupon.
For your convenience we now have toll free numbers, which are located at the top of your bill.
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. « %’\ Customer lnqumes 866-556-6001 EmergencleS' 866-556-6002
dill Date Account Number Payment Due Date Amount Due
J6/29/2001 3 5000 1347 5152 07/23/2001 $34.54
STOMER o SUMMARY OF USAGE
Name Betty Johnson {Therms)
Account Number 3 5000 1347 5152 170
Service Address 3947 W Polk ST FL 2 136
Chicago IL 60624-4020 102 .
ivice Classification Rate 1 - Small Residential Service 6B .
Heating Account  Yes 34
lext Meter Reading  July 30, 2001 o L
VIMARY OF CHARGES JN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN
. . . 2001
dits And Charges Since Your Last Bill oo
Previous balance $38.07 Average Daily Jun 2000 Jun 2001
toyou for your payment - _ 3807- Therms Used 71 76
Balance $0.00 Temperalure 67 °F 66 °F
rent Charges CURRENT USAGE
Customer Charge 9.45

' Billing Period 05-30-01 to  06-29-01 Days of Service 30

Distribution Charge

Under 50 Therms $.36375 x 22.66 Therms = 8.24 Meter Reading
Previous Current Dilference
Environ Activities $.00300 x 22.66 Therms = 0.07 Meter Number P2612192 {100 Cubic Feet)
Gas Charge $.60120 x 2266 Therms = 13.62 565 Actual 05-30 587 Actual 06-29 22
Current Charges Before Taxes 31.38
Therm Conversion 22 x 1.030 BTU Factor = 22.66 Therms
Taxes
s Gross Revenue Tax $31.38 x 010 % = 0.03
yo Municipal Utility Tax $31.38 x 824 % = 2.59
nois Gas Revenue Tax $024 x 2266 Therms = 0.54
Current Charges After Taxes 34.54
Total Balance $34.54
3SAGES '

If you would like to join the budget payment plan, simply pay $101.00 instead of the account balance
shown on your payment coupon.
For your convenience we now have toll free numbers, which are located at the top of your bill.
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CLES HWNMWWWWWWWWMM
) ;.rn\Jp'.zn ]} ('\ Customer Inqumes 866—556—6001 Emergencnes 866%-&;56—6002 3
f’)", Bill Date Account Number Payment Due Dale Amount Due I
07/31/2001 3 5000 1347 5152 08/22/2001 $28.71
?§£3USTOMER SUMMARY OF USAGE
Name Betty Johnson {Therms)

Account Number
Service Address

Service Classification
Heating Account
Next Meter Reading

3 5000 1347 5152

3947 W Polk ST FL 2

Chicago IL 60624-4020

Rate 1 - Small Residential Service
Yes

August 29, 2001

'_;':SUMMARY OF CHARGES

! Credits And Charges Since Your Last Bill

170

138

102

68

34 L

0

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR
2000

L

JuL
2001

MAY JUN

Previous balance $34.54 Average Daily Jul 2000 Jul 2001
1 Thank you for your payment 3454 - Therms Used B9 64
! Balance $0.00 Temperature 70 °F 74 °F
Current Charges ' CURRENT USAGE
{ Customer Charge 9.45
- Billing Period 06-29-01 to  07-31-01  Days of Service 32
Distribution Charge
Under 50 Therms $.36375 x 20.62 Therms = 7.50 Meter Reading
- Previous Current Difference
Environ Activities $.00310 x 20.62 Therms = 0.06 Meter Number P2612192 {100 Cubic Feet)
Gas Charge $.43790 x 20.62 Therms = 9.03 587 Actual 06-29 607 Actual 07-31 20
Current Charges Before Taxes 26.04
Therm Conversion 20 x 1.031 BTU Factor = 20.62 Therms
Taxes
Hlinois Gross Revenue Tax $26.04 x 010 % = 003
Chgo Municipal Utility Tax $26.04 x 824 % = 2.15
lllinois Gas Revenue Tax $.024 x 20.62 Therms = 0.49
Current Charges After Taxes 28.71
Total Balance $28.71

MESSAGES

If you would like to join the budget payment plan, simply pay $83.00 instead of the account balance
shown on your payment coupon.
For your convenience we now have toll free numbers, which are located at the top of your bill.
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L ERGY Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002
Bill Date Account Number Payment Due Date Amount Due
08/30/2001 3 5000 1347 5152 09/21/2001 $29.32
JISTOMER y SUMMARY OF USAGE
Name Betty Johnson [Therm=)
Account Number 3 5000 1347 5152 170
Service Addiess 3947 W Polk ST FL 2 136 ...
Chicago IL 60624-4020 102 .
ervice Classification  Rate 1 - Small Residential Service 68 .
Heating Account  Yes as |

Next Meter Reading September 27, 2001
JMMARY OF CHARGES

o

AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG

. . . 2000 2001
edits And Charges Since Your Last Bill '
Previous balance $28.71 Average Daily Aug 2000 Aug 2001
ank you for your payment | 28.71 - Therms Used 81 72
Balance $0.00 Temperature 72°F 73°F
irrent Charges _ CURRENT USAGE
Customer Charge 945

L ' Billing Period 07-31-01 to 08-30-01  Days of Service 30
Distribution Charge

Under 50 Therms $.36375 x 21.65 Therms = 7.88 Meter Reading
. o Previous Current Difference
Environ Activities $.00260 x 21.65 Therms = 0.06 Meler Number P2612192 {100 Cubic Feat)
Gas Charge $.42450 x 2165 Therms = 919 607 Actual 07-31 628 Actual 08-30 21
Current Charges Before Taxes 26.58
Therm Conversion 21 x 1.031 BTU Factor = 21.65 Therms
Taxes .
nois Gross Revenue Tax $26.58 x 010 % = 0.03
hgo Municipal Utility Tax $26.58 x 824 % = 219
Hinois Gas Revenue Tax $.024 x 2165 Therms = 0.52
Current Charges After Taxes 29.32
Total Balance $29.32
ISSAGES

If you would like to join the budget payment plan, simply pay $64.00 instead of the account balance
shown on your payment coupon.
For your convenience we now have toll free numbers, which are located at the top of your bill.

R 77
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Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002

Bill Date Account Number

Payment Due Dale Amount Due

00172001

3 5000 1347 5152

10/23/2001 $35.11

LUSTOMER

A

SUMMARY OF USAGE

Name
Account Number
Service Address

Betty Johnson

3 5000 1347 5152

3947 W Polk ST FL 2

Chicago IL 60624-4020

Rate 1 - Small Residential Service
Yes

October 29, 2001

" Service Classification
Heating Account
Next Meter Reading

SUMMARY OF CHARGES

{Therms)
170
136
102

68

SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP

Credits And Charges Since Your Last Bill
Previous balance
I'hank you for your payment
Late payment charge
Balance

Current Charges
Customer Charge

Distribution Charge
Under 50 Therms $.36375 x 33.99 Therms =
Environ Activities $.00250 x 33.99 Therms =
Gas Charge $.29420 x 33.99 Therms =
Current Charges Before Taxes
Taxes
linois Gross Revenue Tax $31.89 x 010 % =
Chgo Municipal Utility Tax $31.89 x 824 % =
lifinois Gas Revenue Tax $.024 x 3399 Therms =

Current Charges After Taxes
Total Balance

MESSAGES

2000 2001

$29.32 Average Daily Ocl 2000 Oct 2001
30.00 - Therms Used 89 1.06
0.42 Temperature 66 °F 62 °F
$0.26 -
CURRENT USAGE
9.45  Billing Period 083001 to  10-01-01 Days of Service 32
Meter Reading
12.36 Previous Current Difference
Meter Number P2612192 {100 Cubic Feet}
008 628 Actual 08-30 661 Actual 10-01 33
10.00
3189 Therm Conversion 33 x 1.030 BTU Factor = 33.99 Therms
0.03
263
0.82
3537
$35.11

If you would like to join the budget payment plan, simply pay $84.42 instead of the account balance
shown on your payment coupon. Your monthly budget instaliment amount will be $84.00.
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e RGHY Customer Inquiries: 866-556-6001  Emergencies: 866.556-6002"
" Bill Date Account Number Payment Due Date Amount Due
10/30/2001 3 5000 1347 5152 11/21/2001 $40.07
5TOMER Y SUMMARY OF USAGE
Name Betty Johnson {Therms)
Account Number 3 5000 1347 5152 170
Service Address 3947 W Polk ST FL 2 136
Chicago IL 60624-4020 102
vice Classification Rate 1 - Small Residential Service 68
Heating Account Yes 34
oxt Meter Reading November 29, 2001 o j
IMARY OF CHARGES OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
lits And Charges Since Your Last Bill 2000 zoor
Previous balance $35.11 Average Daily Oct 2000 Oct 2001
you for your payment . 3600- Therms Used .89 156
Balance . $0.89 - Temperature 56 °F 52°F
nt Charges CURRENT USAGE
Customer Charge
- Billing Period 10-01-01 to  10-30-01  Days of Service 29
Distribution Charge
Under 50 Therms $.36375 x 45.32 Therms = 16.49 Meter Reading
. . Previous Current Difference
Environ Activities $.00270 x 45.32 Therms = 0.12 Meter Number P2612192 {100 Cubic Feel)
Gas Charge $.23690 x 45.32 Therms = 10.74 661 Actual 10-01 705 Actual 10-30 44
Current Charges Before Taxes 36.80
T Therm Conversion 44 x 1.030 BTU Factor = 45.32 Therms
axes
3ross Revenue Tax $36.80 x 010 % = 0.04
Viunicipal Utility Tax $36.80 x 824 % = 3.03
5 Gas Revenue Tax $.024 x 4532 Therms = 1.08
Current Charges After Taxes 40.96
Total Balance $40.07
AGES

f you would tike to
shown on your pay

"o pay your gas bill by credit card, simply call 1-888-256-6445,

join the budget payment plan, simply pay $69.00 instead of the account balance
ment coupon. Your monthly budget installment amount will be $69.00.



5 T —"””

e g B

SRGY . i o y '
prme Gan Customer lnquiries: 866-556-6001 Emergencies: 866-556-6002
Bill Date Account Number Payment Due Date Amount Due ‘
12/03/2001 3 5000 1347 5152 12/26/2001 : $94.92 J
A .
JMER SUMMARY OF USAGE
Name Beftty Johnson {Therms)
count Number 3 5000 1347 5152 170
~vice Address 3947 W Polk ST FL 2 136 _
Chicago IL 60624-4020 1oz |
= Classification Rate 1 - Sinall Residential Service 68 | >
!~ating Account  Yes a4
Meter Reading December 31, 2001 o |
T1ARY_OF CHARGES NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEF OCJ NOV
s And Charges Since Your Last Bill 2000 oo
Previous balance | $40.07 Average Daily Nov 2000 Nov 2001
ale payment charge 058 Therms Used 169 2.06
Balance $40.65 Temperature 38 °F 48 °F
'nt Charges ... CURRENT USAGE
i Customer Chaige 3.45

Billing Period 10-30-01 to  11-30-01 Days of Service 31

Distribution Charge
First 50 Therms $.36375 x 50.00 Therms = 18.19 Meter Reading
Over 50 Therms $.11445 x 13.86 Therms = 1.59 ) Previous Current Difference
i . o Meter Number P2612192 {100 Cubic Feet)
) Environ Activities $.00240 x 63.86 Therms = 0.15 705 Actual 10-30 767 Aclual 11-30 62
i Gas Charge $.30220 x 63.86 Therms = 19.30
! Current Charges Before Taxes 48.68  Therm Conversion 62 x 1.030 BTU Factor = 63.86 Thertns
I
| Taxes
s Gross Revenue Tax $48.68 x 010 % = 0.05
n Municipal Utility Tax $48.68 x 824 % = 40
ois Gas Revenue Tax $.024 x 63.86 Therms = 1.53
Current Charges After Taxes 5427
Total Balance $94.92
1 SAGES

At the time of this statement, your account was past due. Please pay the amount shown today
or contact our Customer Care Center to hear about our Payment Plan options.
To pay your gas bill by credit card, simply call 1-888-256-6445.




